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Euroretail AB, Lidingö, Sweden (“we”) is the controller of personal data processed on this

website. We comply with the EU GDPR. Contact: info@palosanto.one.

1. Data we collect
We process data you provide when ordering, contacting us or subscribing to our newsletter (name,
email, address, phone, payment and order history) and technical data such as IP address and
browser type.

2. Purposes and legal basis
Data is used to perform the sales contract (Art. 6(1)(b) GDPR), to comply with legal obligations such
as accounting (6(1)(c)), and for marketing and analytics based on consent (6(1)(a)) or legitimate
interest (6(1)(f)).

3. Retention
Order data is kept for 7 years per Swedish accounting law. Newsletter data is kept until you
unsubscribe. Cookies have varying lifetimes (see below).

4. Recipients
We share data with payment and shipping providers, our email service and IT providers, and with
authorities where required by law. We never sell your data.

5. Your rights
You have the right to access, rectification, erasure, restriction, data portability and to object to
processing. You can withdraw consent at any time and lodge a complaint with the Swedish Authority
for Privacy Protection (IMY).

6. Cookies
A cookie is a small text file stored in your browser. We use necessary cookies for core functionality
(cart, language, consent state) and optional analytics cookies to understand how the site is used.
Optional cookies are only set if you consent via the banner.

7. Necessary cookies
Required for the site to work (sessions, cart, security, remembered choices). These cannot be
disabled in the banner but can be blocked in your browser settings.

8. Analytics (optional)
We measure anonymised traffic to improve the site. Only set after consent.

9. Change your consent
You can change or withdraw your consent at any time via the “Manage cookies” button in the footer of
the website.
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